® Y H(Weekdays)

: 9:00~18:00 — on-site * 18:00~22:00 — on-call
B>/ %E {ir H (Weekends/ the public holidays)

: 9:00~16:00 — on-site * 16:00-22:00 — on-call

2024-1 Period TLS/TPS User Support Schedule and Staff On-call Schedule

BL15A1 TPS 05A TPS 07A

Date Staff User Staff User Staff User Date
04/26 (Fri) %EyE Rita =48 2 Ina B &/ R/INIE |EE Betty FeES 04/26 (Fri)
04/27 (Sat) £¥% Sylvia B t6¥2 Hebe FIREE ¥ Hsun B 04/27 (Sat)
04/28 (Sun) 04/28 (Sun)
04/29 (Mon) aE Kimi ik i 04/29 (Mon)
04/30 (Tue) ThEE Kally L #I1E Leo L E3% Eddie FEL 04/30 (Tue)
05/01 (Wed) £ Katrina = i g HE Chloe WRC/EEE  |FE Ina 14 1 / PeR 05/01 (Wed)
05/02 (Thu) £ Katrina TE5H 832 Hebe EmX fEYE Betty =R/ EZ |05/02 (Thu)
05/03 (Fri) 8% Ariel e 1% Sylvia Manuel JhEE Kally hEE 05/03 (Fri)
05/04 (Sat) t8& Ariel izhCia ta& Kimi R 2E Ina izhCa 05/04 (Sat)
05/05 (Sun) t6¥ Hebe R fEYE Betty 7 i ThEE Kally (it 05/05 (Sun)
05/06 (Mon) t8& Ariel B %itE Rita MER 05/06 (Mon)
05/07 (Tue) 3% Eddie R ta& Kimi HEE ¥ Hsun =EHE/HEEE  |05/07 (Tue)
05/08 (Wed) JhEE Kally “BEIR A& Ariel =RF £¥% Sylvia =8 05/08 (Wed)
05/09 (Thu) £ Katrina {=ERZ {5 Hebe L 38 Hsun B 05/09 (Thu)
05/10 (Fri) HEF Chloe fizke g fEYE Betty TE5H tBZ& Kimi FEBIR 05/10 (Fri)
05/11 (Sat) #Z Ina B HEF Chloe S t6¥2 Hebe B 05/11 (Sat)




05/12 (Sun)

05/12 (Sun)

05/13 (Mon) 125748 Fizkc P 05/13 (Mon)
05/14 (Tue) %EyE Rita FEL 2I1E Leo L E3% Eddie FEL 05/14 (Tue)
05/15 (Wed) 1832 Hebe B £ Katrina PRfgsR/EEEF |RIL Sylvia Manuel 05/15 (Wed)
05/16 (Thu) %igE Rita ek e taE Kimi RER = Ina SRARES 05/16 (Thu)
05/17 (Fri) 18& Ariel Y& 18¥ Hebe B JhEE Kally B 05/17 (Fri)

05/18 (Sat) %igE Rita =pal B Betty BH 38 Hsun =¥ L 05/18 (Sat)

05/19 (Sun) 1A% Ariel Sitig 1832 Hebe %BEIR 05/19 (Sun)
05/20 (Mon) 18& Kimi e #£1% Sylvia fR1g 5 8% Ariel e 05/20 (Mon)
05/21 (Tue) £ Katrina BERE wiYE Rita TPP Z Ina B®Lt#E/ZERRZ |05/21 (Tue)
05/22 (Wed) 8% Ariel ZEE fEYE Betty =mME/TEE |182 Hebe tH={T/=/N3a  |05/22 (Wed)
05/23 (Thu) #1% Sylvia & JhEE Kally MR 1&& Kimi IR 05/23 (Thu)
05/24 (Fri) HEF Chloe SR A R %iYE Rita ERZ/EE (B Betty izhCa 05/24 (Fri)

05/25 (Sat) 18Z& Kimi EBER JhEE Kally ZIT #£1% Sylvia RE 05/25 (Sat)

05/26 (Sun) #FE Ina = IE 05/26 (Sun)
05/27 (Mon) #21% Leo B g E% Eddie ik i 05/27 (Mon)
05/28 (Tue) 52 Ina fizke g £¥% Sylvia fizke g £ Katrina izke g 05/28 (Tue)
05/29 (Wed) t8& Ariel MER #iYE Rita ek fe ¥ Sylvia pRigES/MhRE  |05/29 (Wed)
05/30 (Thu) '{5¥ Hebe EEJIN 38 Hsun SRE/A¥I |&% Katrina REEFR 05/30 (Thu)
05/31 (Fri) 126/~ ) B ¥ Hsun A8t JhEE Kally 15 R 05/31 (Fri)

06/01 (Sat) &Y Betty izhCia %itE Rita BEIK HEF Chloe R 06/01 (Sat)

06/02 (Sun)

06/02 (Sun)




06/03 (Mon) 8% Ariel 06/03 (Mon)
06/04 (Tue) £ Katrina #IE Leo E:3 B Eddie e 06/04 (Tue)
06/05 (Wed) MY Betty 38 Hsun B H#F Chloe FEL 1 06/05 (Wed)
06/06 (Thu) ThEE Kally £ Katrina 1832 Hebe B> %/TPP 06/06 (Thu)
06/07 (Fri) %EyE Rita H#¥ Chloe = Ina EEE/EBIR  |06/07 (Fri)

06/08 (Sat) ThEE Kally '{5¥ Hebe fEYE Betty B 06/08 (Sat)

06/09 (Sun) HEF Chloe 52 Ina # Kally SRERFR 06/09 (Sun)
06/10 (Mon) £ Katrina %EyE Rita 582 Ina e e 06/10 (Mon)
06/11 (Tue) 8% Ariel HARAZ/5RAREG i Kally ZER/EEZEF |06/11 (Tue)
06/12 (Wed) #IE Leo H&F Chloe B8 Betty St 06/12 (Wed)
06/13 (Thu) ta& Kimi HEF Chloe MENg/BFM Rita =M%/E/®  |06/13 (Thu)
06/14 (Fri) IEYE Betty 832 Hebe SRR/ RELE Katrina BIXR/BREE |06/14 (Fri)

06/15 (Sat) &% Katrina 06/15 (Sat)

06/16 (Sun) 06/16 (Sun)
06/17 (Mon) B J) 06/17 (Mon)
06/18 (Tue) JhEE Kally #2I1E Leo E3% Eddie FEL 1 06/18 (Tue)
06/19 (Wed) £ Katrina %EyE Rita HEF Chloe L 06/19 (Wed)
06/20 (Thu) £¥% Sylvia taE Kimi 1832 Hebe 2B 3 kE 06/20 (Thu)
06/21 (Fri) HEF Chloe £ Katrina 1A% Ariel 15 R e 06/21 (Fri)

06/22 (Sat) %igE Rita 1A% Ariel = Ina iR i 06/22 (Sat)

06/23 (Sun) i3 Hsun #£1% Sylvia 18Z& Kimi = 06/23 (Sun)
06/24 (Mon) JhEE Kally 16¥% Hebe T2+ 06/24 (Mon)




06/25 (Tue) Bz ) e fEYE Betty Cairns WiyE Rita =R/ E¥ L |06/25 (Tue)
06/26 (Wed) 3 Hsun BB tB& Ariel =SHE/MER B Kally BRI 06/26 (Wed)
06/27 (Thu) B Betty hE=E %EyE Rita Ngo £I¥% Sylvia ER#EZ=/TPP 06/27 (Thu)
06/28 (Fri) 2 Ina =8 HEF Chloe Wangkanont |38 Hsun HIES 06/28 (Fri)
06/29 (Sat) MY Betty REERR £¥% Sylvia PR ZE 38 Hsun TE8H 06/29 (Sat)
06/30 (Sun) 06/30 (Sun)




